
Feedback 

SAFEMED III Training for CleanSeaNet Operators – Lisbon– March 2014 1 

1 

 
 

CleanSeaNet Training 
 
Feedback 
 
 

 

Department C - Operations  

Unit C3 - Satellite Based Monitoring Services 

Section C.3.2 CleanSeaNet  

 

SAFEMED III Training for CleanSeaNet Operators – Lisbon– March 2014 

2 

Contents 

– Why should users provide feedback 

  

– Different types of feedback 

 

– How to provide feedback 

 

– How to search for feedback 

 

 



Feedback 

SAFEMED III Training for CleanSeaNet Operators – Lisbon– March 2014 2 

3 

Why should the users provide feedback? 

By signing the conditions of use, CS accept to: 

 

– “ensure follow-up on CleanSeaNet detections and verify 
spills as extensively as possible” 

– “provide information regarding verification of possible oil 
spills reported by CleanSeaNet” 

– “provide information on spills that were not reported” 

 

– “inform EMSA on a best effort basis of any enforcement 
measures taken by a coastal State or a port State against 
potential polluters detected and identified using the 
CleanSeaNet service” 
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Feedback is important as it helps to: 

 

• Validate the service in terms of delivery time, 
false positive, false negative (=missed spills) 

• Build reliable statistics 

  

– improve the effectiveness of the operational system 
by: 

 

• reducing the false positive/negative rate 

• improving the confidence information (reliability) 
 

Why should the users provide feedback? 
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Key factors - Time and mean of observation  

Rate of confirmation 
• All    26% 
• Aircraft < 3 hours 50% 
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Different types of feedback 

– Feedback on possible spills reported by CleanSeaNet: 

 

• Verification results -> via GIS viewer (CASE 1) 

• Enforcement -> via GIS viewer (CASE 1) 

 

– Feedback on spills not reported by CleanSeaNet 

           

• Same area and time than CleanSeaNet image -> via GIS 
Viewer (false negative but not only) (CASE 2) 

• Any area – any time (Not yet implemented)  
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Case 1 - Feedback on spills reported by CleanSeaNet 

Access to feedback via the “EO Scene” tab 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Access to feedback via the “EO Scene” tab 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Access to feedback via the “Oil Spill” tab 

= 
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Case 1 - Feedback on spills reported by CleanSeaNet 

By clicking on any of the feedback buttons  from the 
“EO Scene” tab or from the “Oil Spill”  tab 
the same feedback form will appear. 

Details of the spill selected 

List of feedback 
previously 
submitted. 
 
(Empty when 
accessed for the 
first time) 
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Case 1 - Feedback on spills reported by CleanSeaNet 

It is possible to create new feedback or to edit an existing one 
 
IMPORTANT: Do not create a new feedback to correct or 
complete a pre-existing feedback. 
 
Feedback should be submitted to report: 
 

• That the spill was not checked 
• the results of an observation on site 
• a possible source identified by the end user 
• Confirm a possible source previously reported / 

indicate follow-up (use EDIT mode only) 
• Upload a file (only possible if a feedback already exists) 
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Case 1 - Feedback on spills reported by CleanSeaNet 

To submit a new feedback, press “New”, fill the form and press “Save” 
To edit an existing feedback, select it from the list, edit the form and 
press “Save” 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report that the spill was not checked 

Use only this part 

Filled automatically 

Enter reason why not checked in this box 

When finished 
press Save 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report the results of an observation on site 

First press 
New 

Note: before pressing “New” the last feedback submitted is always displayed 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report the results of an observation on site 

Select “Add Observation”  
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report the results of an observation on site 

Fill the “Observation” form  

When finished 
press Save 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report the results of an observation on site 
Observation form details 

* means mandatory field 

Note: Fields in the “Observation” form are identical to CSN V1 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Feedback to report a possible source identified by the end user 
 

Select “Add Source”  
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Case 1 - Feedback on spills reported by CleanSeaNet 

Fill the “Source” form  

When finished 
press Save 

Feedback to report a possible source identified by the end user 
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Case 1 - Feedback on spills reported by CleanSeaNet 

Complete the “Possible Source” form  

When finished 
press Save 

Feedback to Confirm a possible source previously reported / 
indicate follow-up (EDIT mode only) 
 
 

Select report 
to edit 
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Case 2 - Feedback on spills not reported by CleanSeaNet 

Access to feedback via the “EO Scene” tab only 
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Case 2 - Feedback on spills not reported by CleanSeaNet 

Clicking on the feedback button  from the “EO 
Scene” tab will display the feedback form 

Not the “Possible Spill ID” as wrongly 
indicated but the “Scene ID” 

Not the “Possible Spill position” as wrongly 
indicated but the “Scene centre position” 
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Feedback Search in the GIS viewer 
Only works on feedback containing “Observations” 
Does not provide results on “Not Checked” 

Select time window of 
Observation 

Select area or Enter coordinates 
of area of Observation 

Select Feedback 
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List of Results in Feedback Tab 

Time of Observation 

Feedback Search in the GIS viewer 

Report type 

Position of Observation 
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Feedback Search in the GIS viewer 
Select row to see feedback details 

Click on the button 
to open the feedback 
form 

If the feedback is attached to a spill, full feedback information for that 
spill will be presented when opening the feedback form. 
It means that all feedback submitted for that spill will be listed. 
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Feedback Examples in GISViewer 

RADARSAT-1 2012-10-22 17:32:16 UTC – Class A potential spill detected  scene ID 123591 

28 

Feedback Examples in GISViewer 
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Feedback Examples in GISViewer 

30 

Feedback Examples in GISViewer 
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Feedback Examples in GISViewer 

Vessel has been inspected and investigated in Rotterdam on 27 October 2012. Discharge of 
washing containing palmoil were carried out in accordance with Marpol Annex II regulations. 
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CleanSeaNet User portal: 

http://cleanseanet.emsa.europa.eu 

satellite.coordinators@emsa.europa.eu 

© CSA/MDA/EMSA 2008 


